
      

 

   
 
 

 

Your statement has a NEW LOOK

PAYMENT COUPON: 
The tear off return payment coupon has 
been designed to help process your 
payments quickly and accurately. Notify 
us of any changes in your billing address. 
Please ensure the address is showing 
correctly thru the envelope window. 

We have improved the layout. Your statement is easier to read and understand, so you know what’s 
due on your account and when. 

NEWS AND NOTES: 
Find important messages located in the 
“News and Notes” box. Stay informed 
with the latest city events and customer 
information for making online 
payments, finding assistance, etc.

ACCOUNT SUMMARY: 
Quickly find your amount due and due 
date with a breakdown of past due and 
new charges. 

BACK OF STATEMENT: 
The back of the statement provides useful information, 
811, Call Before You Dig info and more: 

• Contact information 
• 5 Convenient ways to pay your balance 
• Payment and Disconnect Policy 
• Account information changes 

 

SERVICE DETAILS: 
Usage by service type with a breakdown 
of current and prior usage, charges and 
usage graphs for comparison. 

 

400 East Main Street * 8am – 5pm
Mon – Fri (except Holidays) 
Phone: 706-637-8629   
After Hour Emergencies: 706-637-6648 
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